GATES & COOPER LLP 
United States Patent Application 
COMBINED DECLARATION AND POWER OF ATTORNEY 

A, a below named inventor I hereby declare that my residence, post office address and citizenship are as stated below 
next to my name; that 

1 verily believe I am the original, first and sole inventor (if only <me name is listed below) or a joint inventor (if plural 
inventor* are named below) of the subject matter which is claimed and for which a patent is sought on the invennon 
entitled: 

MEASURING MEAN TIME BETWEEN SOFTWARE FAILURES USING CUSTOMER ERROR 

REPORTING 



The specification of which: 
a. 53 is attached hereto- 



b. □ was filed on 



a* United States Application Number or PCT International Application Number 

and was amended on Qf applicable), which I have reviewed and for which I solicit a 

United States patent. 

I hereby state mat I have reviewed and understand the contents of the above-identified specification, including the 
claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this application in accordance 
with Tide 37, Code of Federal Regulations, § 1 .56 (attached hereto) 

I hereby claim foreign priority benefits under Title 35, United States Code. § 119(a)-(d) or 365(b) of any foreign 
appHcation(5) for patent or inventor's certificate or 365(a) of any PCT international application which designated at least 
one country other than the United States of America, listed below and have also identified below any foreign application 
for patent or inventor s certificate or any PCT application having a filing date before that of the application on the basis 
of which priority is claimed: 

a. |3 no such applications have been filed. 

b. Q such applications have been filed as follows: 



IF ANY, CLAIMING PRIORITY UNDER 35 USC $ 119 



COUNTRY 


APPLICATION NUMBER 


DATE OF FILING 
(day, month, year) 


DATE OF ISSUE 
(day* month, year) 










OTHER FOREIGN AI 


»PUCATION(S), IF ANY, FILED BEFORE THE PRIG 


RITY APPLICATION^) 


COUNTRY 


APPLICATION NUMBER 


DATE OF FILING 
(day, month, year) 


DATE OF ISSUE 
(day, month, year) 











I hereby claim the benefit under Title 35, United States Code, § 120 of aoy United States application^), or 365(c) of any 
PCT international appHcation(s) designating the United States of America, listed below and, insofar as the subject matter 
of each of the claims of this apphcarion is not disclosed in the prior United States or PCT internatioiial application in the 
mannct provided by the first paragraph of Title 35, United States Code, % 1 12, 1 acknowledge the duty to disclose 
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Assignor® relating to said improvements and the history thereof and will testify in all legal 
proceedings and generally do all things which may be necessary or desirable more effectually to 
secure to and vest in said Assignee, its successors or assigns the entire right, title and interest in and 
to the improvements, inventions, applications, Letters Patent, rights, tides, benefits, privileges and 
advantages hereby sold, assigned and conveyed, or intended so to be. 

AND, furthermore Assignor® covenant and agree with said Assignee, its successors and 
assigns, that no assignment, grant, mortgage, license or other agreement affecting the rights and 
property herein conveyed has been made to others by Assignor® and that full right to convey the 
same as herein expressed is possessed by Assignor®. An attorney of record is authorized and 
requested by the execution of this assignment to insert into this assignment the filing date and serial 
number of said application when officially known. 



Date: _ __2±l±9 ( t Signature:; 



Name: ASHOK K. 




Date: */"/C/7 Signature: 

Name: JO 
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date of the prior application and the national ot PCT mternanonal fihng date of th« apphcanon. 



U.S. PARENT APPLICATION OR 
PCT PARENT NUMBER. 



DATE OF FILING (day, 

th T y*«) 



STATUS (patented, pending, 
abandoned) 



I hereby claim the benefit under T.de 35, United States Code § 119(e) of any United States proviaional application**) 
listed Wow: 



U.S. PROVISIONAL APPLICATION NUMBER 


DATE OP FILING (Day, Month, Year) 1 







I hereby appoint the following attorneys to prosecute this application and to transact all business in the Patent and 
Trademark Office connected herewith: 



Stefanie Howell 
George H. Gates 
Victor G- Cooper 
Karen S. Canady 
William J. Wood 
Jason S. Feldmar 
Bradley K. Lortz 



Registration No. 45,929 
Registration No. 33,500 
Registration No. 39,641 
Registration No. 39,927 
Registration No. 42^36 
RegistiationNo. 39,187 
Registration No. 45,472 



I hereby authorize them to act and rely on instructions from and communicate directly with the 
person/assignee/attomey/firm/ organization who/which first sends/sent this case to them and by whom/which I 
hereby declare that I have consented after full disclosure to be represented unless/until I instruct Gates & Cooper LLP 
to the contrary. 

Please direct all correspondence in this case to the turn of Gates St Cooper LLP at the address indicated below: 

CUSTOMER NUMBER 22462 

Gates & Cooper LLP 
Howard Hughes Center 
6701 Center Drive West, Suite 1050 
Los Angeles, California 90045 
(310) 641-8797 

I hereby declare that all statements made herein of my own knowledge are true and that all statements made on 
information and belief are believed to be true; and further that these statements were made with the knowledge that 
willful false statements and the like so made are punishable by fine or imprisonment, or both, under Section 1001 of 
Tide 18 of the United States Code and that such willful false sutements may jeopardize the validity of the application or 
any patent issued thereon. 
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Full Name 
Of Inventor 



Residence 
gc Citiaenahi^ 



Post Office 
Address 



Family Name 

GADANG1 



City 

San Rafael 



Post Office Address 

95 Vista Marin Drive^ 



First Given Name 

ASHOK 



State or Foreign Country 

California 



City 

Son Rafael 



Signature of Inventor(l): _^-t^ . (\A a^^ 



(2) 



Full Name 
Of Inventor 



Residence 
& Citizenship 



Post Office 
Address 




Family Name 

PETERSEN 



City 

Fctaluma 



Post Office Address 

140 Banff Way 



First Given Name 

JOEL 



State or Foreign Country 

California 



City 

Petaluma 



Second Given Name 

KUMAR 



Country of Citizenship 
India 



State & Zip Code/Country 

California 94903/USA_ 



Date: 



Second Given Name 

STEPHEN 



Country of Citizenship 

US 



State & Zip Code/Country 

California 94954/USA 
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§ 1.56 Duty to disclose information material to patentability. 

M A patent by it* very nature is affected with . public intetest. The public mtcreat is best served, and the most : effective 
®£T£ZlZa olurs when, at the time ao application is being e*«nined. die Office » aware of and equates me 
patent exarmnauou ^ m "^ lt ___ tefltabflit? Each individual assoaated with the filmg and prosecution of a 

gSe known to that individual to be materia! to patentability as defined m thu secaon . Th. duty to 

^formation casts with respect to each pending claim unol the claun * canceled or withdrawn from 
co^SerZn, or the application become, abandoned. Information matenal to the patentability of a cW *^ 
candor 2L» &» consecration need not be submitted if the information is not material to ^Pf**** * 
^anyH^Lg under consideration m tie action. There is no duty to submit ^ 
material to tie payability of any cxisung claim. The duty to disclose all mformanon known a> be matenJ tO 
pTtenTbiHty is Ecm- She satisfied if aU mformadon known to be material 

Lent was cited by the Office or submitted to the Office in the marmer present^ by §§ 1 MQMQ ™ d ™ J™T"' 
Z patent will be panted on an application in connection with which fraud on the Officewas practiced or »«emP*dor 
^ duty of disclosure was violated through bad faith or intentional misconduct. The Office encourages applets «o 
carefully examine: 

(1) prior art cited in search reports of a foreign patent office in a counterpart application, and 

(7) the closest mformation over whieh individuaU associated with the filing or prosecution of a patent 
application believe any pending claim patentably defines, to make suxe that any matenal mformauon contained 
therein is disclosed to the Office- 

(b) Under this section, information is material to patentability when it is not cumulative to information already of record 
or being made of record in the application, and 

(1) it establishes, by itself or in combination with other information, a prima facie case of unpatentability of a 
claim; or 

(2) it refutes, or is inconsistent with, a position the applicant takes in: 

(i) opposing an argument of unpatentability relied on by the Office, or 
(H) asserting an argument of patentabiHty. 

A prima facie case of unpatentability is established when the information compels a conclusion that a claim is 
unpatentable under the preponderance of evidence, burden-of-proof standard, giving each term in the claim its broadest 
reasonable construction consistent with the specification, and before any consideration is given to evidence which may 
be submitted in an attempt to establish a contrary conclusion of patentability. 

(c) Individuals associated with the filing or prosecution of a patent application within the meaning of this section are: 

(1) each inventor named in the application: 

(2) each attorney or agent who prepares or prosecutes the application; and 

(3) every other person who is substantively involved in the preparation or prosecution of the application and 
who is associated with the inventor, with the assignee or with anyone to whom there is an obligation to assign 
the application. 

(d) Individuals other than the attorney, agent or inventor may comply with this section by disclosing information to the 
attorney, agent, or inventor. 
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